Inclement Weather Information:
Weather and Information Hotline 360-855-0929

During Snow and Ice events, Hills are our biggest challenge since if our
trucks start sliding they usually do not stop and this is not safe for our
equipment or our drivers. When very cold sometimes equipment freezes
up and we cannot go out that day, or we are limited on our services we can
provide. Here are a few answers that may help.

Question: When will my garbage and recycling be picked up?
Answer: When your hill becomes safe, and the snow or ice is gone. If you
can please plan to hold over your garbage for one week.

Question: Will I be charged for extras I put out the next week?
Answer: No you will not.

Question: What if I cannot make it till the next pick up?
Answer: You may call us and we will make every effort to accommodate
you.

Question: Our garbage got pick up on a different day and I took my can in
and did not get picked up.

Answer: If you can hold over till next week, if you cannot make it please
give us a call.



